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Abstract

This study aimed to provide a vertical and horizontal
This study aimed to provide a model of convergence
organizational behavior of Sports organizations human
resource in the public sport for all service supply chain
using the fuzzy cognitive mapping approach.. The present
study has been done using a systematic design of data
foundation theory and based on fuzzy cognitive mapping
approach.  Through in-depth and  semi-structured
interviews with 18 experts in the sports industry, sport for
all, supply chain and Human Resource Management, the
concepts and components of optimal Vertical and
horizontal convergence model of human resource
management of sport for all services were identified. After
summarizing and formulating the issues raised by the
experts, the supply and demand system of human resources
in the whole chain, supply chain of human resources talent,
optimization of knowledge and training in the chain,
standardization of employment along the chain, matching
of service compensation, monitoring and Human resource
control and HR retirement program were identified as
factors of horizontal alignment and cultural alignment,
convergence of human resource information, convergence
with customer and market demand and convergence with
supply chain strategies as factors of vertical convergence
of human resources in the sport for all service supply
chain. Then, based on the knowledge of 10 experts, the
relationships between concepts were drawn in the form of
fuzzy cognition maps. Excel, FCMapper and FCM
EXPERT software were used to draw fuzzy cognitive
maps and calculate the related indicators. The indicators
related to cognitive maps indicated that the supply and
demand system of human resources in the whole chain, the
supply chain of human resources talent and the monitoring
and control of human resources have the highest degree of
centrality, respectively; This means that they have the
greatest impact on the convergence system of human
resources in the service supply chain. Finally, the effect of
different horizontal and vertical convergence policies on
mapping elements was investigated in two scenarios.
Keywords: Service supply chain, organizational behavior,
sport for all, human resources, convergence
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