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Abstract W <

R

The purpose of this study was to determine the
impact of job satisfaction and organizational
citizenship behavior(organization - individual) were
employees of the Ministry of sport and Youth. The
study population included all employees of the
Ministry of of Youth and Sports which useing
random sampling of 253 of them were selected as
samples. The instrument used in this study include
organizational citizenship behavior questionnaire
Tepper et al (2004) and job satisfaction Hart Line and
Ferrell(1996). the validity, has been approved. and by
using Cronboch’s alpha reliability of the
questionnaire organizational citizenship behavior
and job satisfaction 0/81 and 0/73 was obtained. To
analysis the data, Pearson correlation test, factor
analysis and structural equation modeling in SPSS
and LISREL wused was. The research findings
showed that job satisfaction has a significant effect
on the behavior of individual citizens and
organizations. Finally, it can be stated that if we can
Youth and Sports Ministry provided job satisfaction,
Can be used to perform the duties from the extrarole
they had hoped.
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