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Background and Purpose: This study examines the factors influencing the
identity formation of Iranian fans with football teams based on the
Psychological Continuum Model (PCM). The PCM categorizes the psycho-
social processes of identity formation into four stages: awareness, attraction,
attachment, and loyalty. Fans build a football identity through psychological
connections with teams, leading to feelings of pride and success (1).
Influential factors include emotions (e.g., joy, anger) tied to team
performance (2), team location and stadium (3), social media (4), team
history, and vicarious achievement. Team performance is the most critical
factor, but without a rich history, identity formation is challenging (5). By
integrating the PCM with Social Identity Theory, this study addresses
theoretical gaps and focuses on fans rather than managers. Practically,
understanding these factors helps clubs foster loyal fans and enhance
financial streams.

Methodology: The present study, with an applied objective and a
qualitative approach, was conducted using qualitative content analysis. Data
were collected through in-depth, semi-structured interviews. The interview
guide was developed based on a preliminary review of the research literature
and prior studies. Content coding was performed line-by-line and paragraph-
by-paragraph at both manifest and latent levels, with codes organized into
categories and themes. The study population consisted of fans, and the
interview guide was revised after each session to ensure more
comprehensive data coverage. Unlike many qualitative studies that rely on
experts' opinions, this research focused on fans themselves, as they are
subconsciously aware of the psychological factors and processes involved in
identity formation. After 25 interviews, the codes became repetitive,
indicating theoretical saturation, but interviews continued until the 27th
participant for assurance. Interviewees were selected based on two criteria:
attending at least five matches in the stadium or watching live broadcasts,



and their level of fandom based on the psychological continuum model,
which categorized fans into four groups (aware, attracted, attached, and
loyal). Those not fitting these categories were excluded. In the coding
process, 5% of the interviews (two interviews) were initially coded as a pilot
to familiarize coders with the content. Subsequently, two coders reviewed
codes, categories, and themes in a session. Then, 15% of the interviews (five
interviews) were coded by each coder, and inter-coder agreement was
calculated using Cohen’s kappa coefficient (0.76 for codes, 0.78 for
categories, and 0.80 for themes). After validating the coding scheme, the
remaining interviews were coded by one coder.

Results: This study investigates the factors influencing Iranian fans’
identity formation with football teams using the Psychological Continuum
Model (PCM). Findings were categorized into 17 themes across the four
PCM stages: awareness, attraction, attachment, and loyalty. The awareness
stage includes seven themes: team identity (121 codes), socialization factors
(82 codes), media (41 codes), location and geography (38 codes), football
exposure (22 codes), football leisure time (11 codes), and demographic
factors (5 codes). Team identity encompasses symbols like colors, slogans,
and logos, while socialization factors highlight the role of family and
friends. Media (TV, social media) and location (stadiums, training sessions)
are pivotal. Football leisure time emphasizes gaming and recreational
activities. The attraction stage comprises three themes: football competition
elements (99 codes), such as rivalries, personal inclinations (68 codes), like
preferences for players’ styles, and collectivism and community (15 codes),
reflecting social responsibilities and fan convergence. The attachment stage
includes four themes: professional club management (64 codes), covering
technical superiority and management structures; technical fandom aspects
(42 codes), involving in-depth team analysis; economic participation (18
codes), such as financial contributions to the team; and deep emotional
involvement (3 codes), highlighting love for the team. This stage indicates a
stronger fan-team bond. The loyalty stage includes three themes: team-
centricity (31 codes), prioritizing the team over other life aspects; football
insight (58 codes), reflecting deep understanding and rational fandom; and
football culture (2 codes), addressing societal views of loyal fans. Data were
collected from 27 fans (19 male, 8 female, average age 24.4) through
interviews. Coding was conducted with iterative text reviews, and reliability
was confirmed using Cohen’s kappa (0.76—0.80). By focusing on fans, this
study provides a comprehensive understanding of identity formation factors,
aiding clubs in fostering loyal fans.

Discussion: This study investigates factors influencing fans’ identity
formation with football teams using the Psychological Continuum Model.
Findings show that factors vary in quantity and quality across awareness,
attraction, attachment, and loyalty stages. In awareness, diverse factors like
media, family, and peers are prominent (6). In attraction, personal
inclinations (e.g., excitement, hedonism) and football competition elements



are key (7). The attachment stage emphasizes technical analysis, economic
participation, and deep emotional involvement (8). In loyalty, team-
centricity and football insight dominate, with the team gaining profound
symbolic value. The number of factors decreases from awareness to loyalty,
focusing on football-specific aspects. Clubs are advised to offer specialized
content, support fans, and remove participation barriers to enhance identity
formation. A limitation was the lack of access to fans who switched teams.
Future research could focus on observing fans’ real-world behaviors.
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